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PennyTel 
Basic Configuration for X-Lite Softphone 

 

Counterpath X-Lite softphone allows you to make calls using your 

PennyTel account straight from your computer! 

First you will need to download X-Lite from the following link if you 

haven’t already done so: 

http://www.counterpath.com/13#Download 

Once you have downloaded the program, install it to your computer 

and configure it to the following settings, 

When setting it up, you will need to set it to the following SIP 

Account settings and it should be fine to work from there, 

Display Name: your PennyTel Number 

User Name: your PennyTel Number 

Password: your VoIP password we provided you in the email we 

sent you when you first signed up 
Authorization User name: your PennyTel number 

Domain: sip.pennytel.com 

Register with domain and receive incoming calls: Ticked 

Send outbound via: Domain 



Configuration for X-Lite PennyTel 

 

Apply these settings, and your phone should register after a few 

moments to our network. 

Once registered successfully to our server it will be displayed on the 

screen as below with your PennyTel number. 

 

 

You are now ready to make calls using your computer through 

PennyTel! 


